
(u
IRGTC

EiBr{ tan +rsR'r w ER-q eHItsrq fufr&
(.rrgo $*FTE rFT-s.qq-fufr T..T)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"C|N-L748990L1999GO110'1707", E-mail : info@irctc.com, Website : www.irctc,com

2022 I Ird.CT C/T S V/APR/I 9

M/s Shree Laxmi Narayan Enterprises
Addrcss: lT9CChinmay Apartment,
Rajendra Nagar, Ihdore, Madhya Pradcsh
shrilakshminarayan. ent@gmail. com
9826920014

Liccnsc fcc
Gs',r'@)18%
'I'otal
Sccurity clcposit

20.04.2022

: Rs. 1,55,555/-
: Rs. 28,000/-
= Rs 1,83,555/-(to be paid at IRCTC/I.{Z)
: Rs. 5,5071- (3% of the contract value for 06

Months to be submitted within 05 working days as
adviscd by IRCTC. (to be depositcd in CO as per
bank details provided herein)

= NIL

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Scrviccs
in train no.22465-66, MDI'-ANVT.
llcf: Limitcd Il-I'cnder no. 2022lll\C'lC/TSV/Al'1U19 opencd on 18.04.2022.

With rcl'crcncc to thc subiect mentioned abovc, it has bcen dccidcd to award you the
tcmporary liocnsc for provision of on-board catoring Scrviccs in abovc mcntioncd train
without pantry Car (through l'SV) for a pcriod of 06 months or takcovcr of scrviccs by ncw
Liocnscc/Itailways/Iltc'fc, whiohcvcr is carlicr, purcly on adhoc basis subjcct to tcrms and
conditions cnshrincd in thc tcndcr documcnt, which shall form part of thc liccnsc. 'l'hc abovc
award of tcmporary liconsc is subjcct to the tcrms and r:onditions of bid document and
(iovcrnmcnt of India directivc to contain Covid.

A) In vicw of thc abovo you aro rcquircd to submit thc Liccnsc fcc lor first thrce months
within fivc (05) working days of issuc of I.OA or 05 working days bcforc datc ol'
oommenccmcnt of opcration whiohcvcr is latcr. Lettor of acocptancc is to bc
subrnitted within irivc (05) working days of issuance of I-OA along with scourity
dcposit to be submittcd in Corporate Officc as dctail hcrc undcr. 'I'hc rcrnaining 03
months Liccnsc fcc is to bc deposited 15 wolking days beforc oomplction of l st 03
months or as adviscd in LOA as dctailcd bclow:-

Spl. Sccurity deposit

llank accounl dctails of II{C'I'C/CO is as undcr:-
Account Namc Indian Itailway Catering & Tourism

Corporation Ltd.
Account Number 000105002169
Account'I'ypc Currcnt
Ilank Name ICICI Bank
Branch Connaught Place Delhi

IISC Codc ICIC0000007
++ Chcqucs will not be acccptcd
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Quotcd LIr plus applicablc GS'l' for 06 months as per tcrms and condition of liocnsc to bc
subrnittcd at II{C'I'C/N Z.I\ank acconnt dctails of II{C'I'C/ NZ is as under:-

Account Namc Indian Railway Catering & l'ourism Corporation Ltd.
Account
Numbcr

000303 1 000s433

Account'I'ypc Currcnt

llank Namc IIDIiC I}ANK
llranch 209-214, KAII,ASII BI]II,DIN(i 26, KAS'I'I]RI]A

GIIANI)III MAI{G, NliW DLILIII -1100001
IFSC Codc III)FC0000003

**Checlucs Will not bc acccptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as pcr advise of

IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval of IRCTC. The same should be
submitted as indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License or fails to remit license fee, within
the stipulated time as advised by II{CTC, Action will be taken as per terms of clause
no. 3.5 of General Conditions of license- section one.

F) Supply/sale of Railneer is to be made in the train interms of clause no.2.1.a @) &
(b) of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo
meal etc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cooked Food.

J) Strict compliance of guidelines issued by Government of India, MI{A and this offrce
for COVID-l9, in this regard, should be followed and any violation thereof shall
invoke penaltv which may extend upto termination of contract. 
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K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of bid document is an integral part of this letter of Award.

M) This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

Encl:- Tender Document

Copv:-

- GM/MCS - for kind information and necessary action please.
- GGM/ NZ - to provide date of commencement as per present train schedule.
- JGM/IICS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on www.irctc.com.



F'ormat for acccptance of award of temporary licensc
(l'o bc givcn on company/firm's lettcr hcad)

Group ()cncral Managcr/NZ
II{CTC/ NZ

Sub: Award of tcmpt)rary licensc -cum- commencemcnt of On-board Catering Scrvices
in train no.22465-66, MDI'-ANVT.
Itcf: You r officc lcttcr no. 2022 llllCTC/TSV/At'lU1 9 dt. 211.0 4.2022.

With rofcrcnoc to abovc, I/wc hcrcby corlvcy my/our aoccptancc of thc terms and conditions
of thc tcmporary liccnsc.

Scourity dcposit as pcl'clausc 2.8 o{ Gcncral conditions of liccnsc- scotion onc'l'O I}Il, l'}All)
AT COIII'OI{ATE, OF'F'ICIi : -

'I'rain no. Sccurity
doposit

fotal Bank Details Dcmand draft/Bankcrs
ohcquc/lt'i'GSA.{llli'f No./llank
(iuarantcc

Liocnsc fcc as pcr c;lausc no. 2.9 of Gcncral conditions of liccnse- scction ono 'l'O lllrl I'AII)
AT NZ

'1'rain

no.
Liccnsc Fcc GSl'

(cD,l8%

'I'otal llank
Dctails

Dcmand draft/Ilankcrs
chcquc/I{'l'GS/NIIIII No.

Iiurthcr, dctails of mcals (13/F, lunch & dinner), pick up locations for thc above trains arc as

undcr:-

frain no. Scrvicc Details of mcal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
pGrson

22465
Lunch
I)inncr

22466
Lunch
Dinner

II{C'fC or its authorized pcrson or nominatcd agency is free to inspcct thc abovc prcmiscs as

and whcn rcquircd.

I/Wc am/are reacly to commcncc scrvices in thc abovc train as pcr advisc of IIICT'C.

Signature:
M/s
Name of authorizcd
person
Datc
l'lace

*au
Scal of thc licenscc

,"tplc


